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Dear Mr. McClain

We thank you for your inquiry and would like to offer based on the General Terms of Delivery of the Austrian 
Association for the Machine-Building and Steel Construction Industry as follows:

410-778-0940
410-778-5998

Gillespie Precast LLC
Michael McClain
102 Brickyard Rd, Chestertown, MD 21620
U.S.A.

Michael's Inquiry on 7/7/2020

QUOTATION
PERFECT: WAX RELEASE AGENT

Page:
Date:

No.:

Tel.:
Fax:

pos.
ref.No

product
description

unit unit price USD Total USD

PERFECT- WAX
11KG - Bucket

10. pc1
29558

132.00

HANDLING FEES905. pc1 7.26

FREIGHT COSTS
Will be invoiced according to the actual costs incurred

910. pc1
25904

PACKING COSTS
Will be invoiced according to the actual costs incurred.

920. pc1
25908

TOTAL VALUE     USD 139.26

DELIVERY TERMS AND CONDITIONS
Besides these delivery terms and conditions this quotation is also based on the attached General Terms of 
Delivery of the Austrian Association for the Machine Building and Steel Construction Industry.

Delivery time, deadlines Ship Date: In stock in Nashville

PRICING Ex-Works Nashville, excluding packing, VAT, duties, transport, insurance and 
site erection.

PAYMENT 30 days net from the date of invoice.

SCHLÜSSELBAUER North America, LLC
2607 Grandview Avenue             Nashville TN 37211       USA
Phone: 615-742-7274                  Fax: 615-742-9490
www.sbt-na.biz  www.sbm.at       e-mail: parts@sbt-na.biz     

 



Reservation of ownership Goods shall remain property of the SELLER until BUYER has fulfilled all 
financial obligations. In the case of attachment, lien or any other claim or action 
against the BUYER by third parties, SELLER's ownership shall prevail under all 
circumstances and BUYER warrants the same by acceptance of the ORDER 
CONFIRMATION and receipt of the goods.

CLAIMS All claims for incorrect or defective parts must be authorized by the Seller in 
writing prior to shipping. A photograph of the damaged parts MUST be sent to 
SELLER before any action will be taken. Return shipping including packing, 
transport and insurance is the responsibility of the Buyer until the part is 
received, inspected, and the claim deemed valid. Withholding payment due to a 
claim is not permitted and the past due amount is subject to interest and all 
costs associated with collection. Credits for incorrect or defective parts will be 
issued by the Seller in writing. Electrical, electronic, hydraulic, and all anti-
friction parts, once installed, cannot be returned for claim unless installed by 
Seller's (Schlüsselbauer) personnel. The Seller's decision regarding validity of 
the claim is final and not negotiable.

RETURNS All parts returned must be authorized by the Seller in writing prior to shipping. 
All returned parts must be shipped including packing, transport and insurance 
at the Buyer's expense. All returns are subject to a 25% restocking fee in 
addition to any packing, transport, and insurance charges associated with the 
original delivery. All returns must be in new and un-installed condition in the 
original packaging free of any dirt or contamination in un-handled form. 
Electrical and electronic parts may not be returned. All sales of electrical and 
electronic parts are final. Withholding payment due to a return is not permitted 
and the past due amount is subject to interest and all costs associated with 
collection. Credits for returned parts will be issued by the Seller in writing. The 
Seller's decision regarding validity of return is final and not negotiable.

CANCELLATION / 
ADJUSTMENTS

All cancellations or adjustments to quantities must be approved by the Seller in 
the form of a revised Order Confirmation. Seller reserves right to recover all 
costs from the Buyer associated with cancellation or adjustment in quantities up 
to and including the full sales price for custom and made to order items. 
Withholding payment in dispute of validity of costs is not permitted and the past 
due amount is subject to interest and all costs associated with collection. 
Pricing and discounts (if any) apply to the originally quoted items and quantities 
only and Seller reserves the right to adjust pricing and discounts (if any) based 
on cancellation or quantity adjustment. Terms for cancellation or quantity 
adjustment apply only prior to shipping or no later than 10 working days after 
date of order confirmation whichever occurs first. Once goods are shipped 
terms for returns applies in all cases.

Transport Shipment and transport insurance will be arranged entirely by the vendor in 
coordination with the buyer. All transport costs are to be borne by the 
purchaser. Partial shipments are allowed.

Validity We keep ourselves bound to this proposal for 1 month from its date of issue.
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We want to thank you once again for your interest in our technology and want to ensure you already today an 
extremely careful and conscientious settlement of your eventual order.

Best regards

SCHLÜSSELBAUER North America LLC

Chris Dye

ACCEPTANCE

By:

DATE:

P.O.

FAX TO 615 - 742 - 7490

7/7/2020 Page 3/3 AN-514768-00


